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LOUISVILLE, WEDNESDAY MORNING, NOVEMBER 15, 1939.

Master ‘Stagehand’ Zenn Kaufman Puts
Serio-Comedy Action Into Sales Lecture

........

----

...................
-------------

................

-----------

-------

-------------------------

L] L

LA

......
--------------
............
----
...........

............

.............
..........

""""""""""""""

------------------

L] & = - L il & 5 &
LN 5 O L} & o
] L] LI & & @ & M
" a & W ® N = I
L] i S R I R e BN B R i
L ‘I'.ilr-!.-l ¥ ' » i L P L R

L] -
‘ .
- - . i L] R |
L . L] AU & & W v o ow Wl ' e 0 MR e e *
e = ] e ar aoe e u W s s - W w - 5 W "
.
- " & L | i @ - - W . W s 5 & @ U N W a ll'l-‘ i Ll . l...‘-_ - _.‘i .‘- " .-l-*.-‘.-. Cus
; . o e n e s e 2 . i . L L - L s W ] N -] LIS N w [ & ] - = @ B e e
, rve . ' . L 0 0 s e e M i ’ g L N e . - @ = 'l = & & @ " & TN 'l s L L I N E i s s & BN ]
& _§ i H, . B o U * . . L . LR s & . i E W s W " L o w N - NN = e s " . i
P LS e T . S " i . T et P N Y R X I AR R R
5 . : | .
L 'F.i lllll & @ ' LR L W = 5 & s N N ] . B s e s " o N SN i 1 " EL ‘1..
2 U | L N = " et R N A N s s ! *ate . : : : :
- L W S s 8w ow i Eoa s e N N NN - s
® Ceowm o ow o BRI N Y N @ & & ;
1 i .k L ] & & 4
- - & . ¥ LI
- -

''''
‘‘‘‘
iiiiiii
------
iiiiiiiiii
iiiiii

.......
111111
-----------------
llllllllllllllllllll
iiiiiiiiiiiiiiiiii
-----------------
.......................
iiiiiiiiiiiiiiiiii
......................
.1-;"." ...'." 5 - "Il. iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii
................................
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii
------------
,,,,,
lllllll
--------
_________
--------

. AL - o U OO e e N
£l "_l- i l‘l .i‘l-l"l-‘ .-‘1- r-.‘-‘.-. l'.l-.I'-I'.I.t'll-l ™ ] |l, i ....,
\ v
A PP It t Lok o W . " (™  w & W @
. e - mwe a 0 FEEES S e s o T '."-l- e +"i" '.."..'."'l -"‘.-"- e T =
# Ll & & & W oww LN LW B W LI SN N N LN & LB & & &= & @& ] £ TN ] ] e e 5
Ll & & & @ o m LI o R N N N R N M e e . i LK . o o Fes*

R s YL RN s L "N NN N s & & s - Lo s % 8w o EEE e OO e s

= & N NN W & L B W W E o = T | # ® W L e W o= ‘A e W W s a W A R N
. . I " : LN L 5 B L & & o ow o . = L LA L N N W m aom W i

PR NN SN NN 6 e s i RS e - T U T R e R A e ™ TN L N W s i & s WA « ow L . R s . p

1 Sl | L EE "o TN s W & = e F BRI N & & & s o @ B & & = @ = . - '
: RN I.- ; R = @ " & L | & & & @ B # W & o @ ] i L
e o S| O ot S e L LA e L SR e e s> 5 L & & = W & owm s = WHN * = & i "

..'l'i|' -. ‘ o & @ & - " . e . i x A

T - L] LR :
™l -8 "B F s [} HEE s s s ‘el
- BN - o |
. ¥ & - - L]
" .

--------
llllllllll
iiiiiii
---------
nnnnnnnn
----------
................
.............
"""
----------------
--------------------
-------------
llllllllllllllllllll
iiiiiiiiiiiiiiiiiiiii
llllllllll
lllllllllllllllllll
++++
-----
......
= W om

llll

iiiiiiiiiii
------------
.............

------------------
---------------
.........
lllllllll

TR RS E o & ‘

.............

llllllllllll

.............
"% 8l

e

............

lllllllllllll
llllllllllllll
& L L]
-----
-------
llllllllllllll
-----------

L & & B & k2 3 @
§ O R N s & & 8 @
L # & oA g
- & § - w LI & & & & & & & S NN Y w = e, MU N
e 3 SODDC A = o e <
- m = W W - AR e a ] s M s . e o’ ata"s
. & ] - oW LN & & e . & L] v L I NN o N Ol s & = - LN " "
4= # L e e i L] [ & W " W & owomow # 5 & @ ¥ Rb =
L - e L] - n - ERML BN s o a 5 St Ty = o s WCN s s AR r " A= .
AL e e w ENN N N RN W v - S T . A B g M ] - . X “' ...' 3 B -‘- =" ’ ¥ K.
oG e < c e 0T e e S R T R e e T T R :
lr R s " S Cetete e i - 1-"-'1"1.1. ot e o " " R T L] .
..... ‘.l.'rrl-'-lln B ’ I :
........................... & - W a o w
--------------- ]
. "
L] I

'
--------
i . i
------
..............
llllllllllllllllll
----------------
......
----
.........
........

Zenn Kaufman, master ‘stage- e n

.......
..........
...........
.....................
........................
.................
..............
-------
......
......

hand,” ].Ed dall aUdience Of “her 0es i L-’.1::1:151.7-'51iifiii£$§if?5?51515i"-'TIE-" o SRR - 2008, R oo

"""""
'''
llllllllllllll
IIIIIIIIIIIIIII
----------------------------------
..............
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii
llllllllllllllll

iiiiiiiiiiiiiiiiiiiii

and hEI‘ OiIlES” through 75 miI‘IUteS :i';: -"-:5 ::::Eéféi::f;'f::'ffffg: R . & SRR

iiiiiii
] & @
. W |.+ L ' A 'p' 1...1'- '.-‘ -*. ::::
= L]
-----------
------------
-----------------

------

iiiiiiiiiiiiiiiiiiiiiiiiii

iiiiiiiiiiiii

llllllllllll

-

of smooth-running serio-comedy R ey

;;;;;;;;
llllllll
lllllllll
--------------
.............
-----------------
-----------------
............
.....................
.......................
.........................
‘‘‘‘‘
iiiiiiiiiii
--------
" .

--------------

three exciting anti-climaxes Tues- * ¢ e .

""""
-------
......
......
..........
.........
lllll
L N
lllll
iiiii

day night in Columbia Audi- =y o 8 - o s _, AL o e

------
..............
.......
444444
llllll

'''''''''
.......
.........

-------
------
llll
‘‘‘‘‘‘‘‘
L

torium to illustrate his contention . , O Sk T R S

------
''''''''''''''''''''''''''''

that “Showmanship In Business” R % Lt R Ri

= @
®
o
]
...............
............
--------------
iiiiiiiiiii

1Is the difference between a cash G e - S SRR

...........
'''''''''''
"""""""""

register that rings sweetly and oo S P R R Ry B

....
$$$$
-------------------
----------------
-------------------
...................
lllllllllllll
.....

one that 1S jU.St d nlfty ornament. S R s R e

L] 5
. s WU NN N e i w ] o i o
O = & W L N - JE
- S N R R Y W N " A RN m SN L
"""""""""""""""""""""
L] |--.-||..-.-..||.,.___ N R N R R N
e L L N N N N

The occasion was the annual CETE SRS b

...............
"""""""""""""""""""""""""
..............................................
..................
................................

1

sales clinic sponsored by The| B et s = = s . T

||||
& LR N W s s e
lllll
......
-----
........
l.lll|1|||||-I|-|-|Il|--|l--|."-. & & - .-'l*--l"."“* .......
------------------------------------------
...............

....................

& & o
llllllllllllllllll
.....

Courier-Journal and The Louis- s s

.........

.............................

---------------------------
........

B R ooy SO e : % - . ‘
ville Times for the purpose of i e i | R .

” L ]
..........
.......................
-------

--J.L..---1-.+-.1-|-l¢| ST SORRIRIE Mot o nt . AROCHO Gt S
......................................
.........................
----------------------

IIIIIIIIII

oringing to the sales organizations| S | 4
of Louisville firms the latest in-| &= Ronnnr iy S S

..........
o L e e St T H O o o S o A N e
" P L R AL N N W e s s e At
............
______________

a7 g g T I e e R I I e o MRC M

.

R R e TR g - S L B il
formation on how to sell the pub- R R s R R . f

---------------
.............
...................
.....................
...............................................
--------------------
----------------------------------------------

.......................

..........

----------

lic and make the public like it. e T S

++++
lllllllllll
----------

tttttt
------

Mr. Kaufman, former New York | & = =« = .. e

......
............
------------

----

advertising man, is author of the| .. THESEE S

b 0 Ok S 3 ‘6 Sh owman Sh l p I n B us i- f_.ff;;_:f‘:'?fffffffff:'_?: | .I,:-.';i 2 R

-
lllllll
L L]

: N’ B R
Iness”’: “Profitable Showmanship”,| s SEEEs

- .
- ot @ ®
& . . d
B i »
n .
+ 2 - _-' -
; M . " .
. r ) r ;
. § " & w -
- . S i i
' # . i) X
& W . gl
¥ = 2 .
--- - " " # -
e o
b | ' R ™ ;
J I & a
" - - - i a
" x § & " .
.......

: ;;:;:;.‘f;;':;;f;f:f:f;j'ET;:E:;’ . :':;:;.75: i, | | NS &% _ 3 2
and “How to Run Better Sales e % R . . .
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Says Selling Is a Drama.
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5 | ] ] ' at universal force,
of gl%iegsﬁilcgﬁﬁglalfs%?gm‘{?al;gl-‘- got to keep him in the spotlight,” | mer out into the fifteenth rowj|clared, 1s a gre

owerful as the law of gravity,|
|lieve,” declared Mr. Kaufman, “is |said the speaker. and the man who lunged to catch .iafs I‘ﬂ‘ ovgerly used, and while a per-
the amplification of the crack of { Action Louder Than Words. it as it descended toward the head

—

son can’t click on every try, the|
L OGkvatian Jav Fook; Woo S, of a cringing woman became a|j,. of averages enters the picture
‘of all my wife’s relatives I like

Toying 1d1y with a revolver, “hero,” but.__..you guessed lt——thelwhen attempts are numerous and
myself the best. Mr. Kaufman told the story of hammer was made of balsa wood varied.
“The American public spends

the Marshall County, Ohio, Sher-|and weighed an ounce. . “High pressure metliods of Sallelf;
out four million dollars a day|iff, who won eighteen elections “A balsa wood salesman use manship have no place in
{a;) OgO ‘to the movies. And what|hand down, but never made a|; variation of that little stunt to scheme of things. Use the Golden
do we get? We get the right to sit

: political speech. illustrate forcefully to harried|Ryle of showmanship—give to
down there or up there and pu

“Each election year, the day be“.purChaSing agents the adVantagES every man the same break you’d
ourselves in the position of the|fore the balloting, he marched|of his product,” he said. like to have yourself. l
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layers. . into the Court House Park with| The yardstick of showmanship, «Yardstick ’
g “)'i‘he star is the individual in|his wife, put a cigarette between| )[r. Kaufman said, holding up a| Waves

' ' ' . ' |C ' | f| “Remember (waving the ‘yard-

h dience in any form of en-|her 1i s, backed off 50 feet and|colored paper gtrlp, consists of “R ' _
ieftaaigment sl o yKaufm:.—m as- | (Mr. pKaufman’s pistol belched|these twelve Inches: mystery, stick’) the twelve elements in tﬁus
serted. ; flame at his startled audience) |realism, simplicity, life, mOtl_OnuStICk_ make all the shows,_whet er
“When Robert Taylor takes the bang—he shot it out of her mouth.|timeliness, pictures, color, conflict, burlesque, Barnum & Bailey, Be-

feminine lead into his arms, it|yes action speaks louder than|sound, beauty and sex. |lasco, bull-fik)ght}ng, t:,alll\e/[t; b(f{){;illfg_,
isn’t the movie star he’s embrac- | words.” Showmanship Extoled. Benngr-.—i-e%r usiness, .
ing, it’s your wife sitting right Thions “Winimasr » bk | man 1. . B
next to you and, that’s not all, rows - . Newspapers are the greatest me- Now, if an?r of you wan , dp
it isn’t Taylor who’s doing the| “vou've got to sell in the terms|dium of showmanship in thelply of these yardstlcks‘, jus 3.;
embracing, it’s you. of what the purchase means to|world, he said, because every Page|tach the stub (the ‘stagehan
“Indeed, selling is a drama, but|the buyer,” declared the speaker,|One carries the story of a fight, oriprepared to wind up his talk) Tnt:‘i:
the salesf)erson isn’t the hero— patting the head of a hammer into cpnflict, and everyone loves a|send it in with ?fmarkdm’theo 3,511
he or she is just the stagehand.|the palm of his left hand. fight. square, because if you don’t, y

The hero is the buyer, and you've| Suddenly, he threw the ham-/ Showmanship, the sr:a_e_aker de-|be buying one of my books.”




