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' \ ousTon General Office Building, Topeka, Kansas

R. T. ANDERSON,

General Passenger Agent

F. L. STURGES,

PASSENGER DEPARTMENT

April 24, 1944

Assistant General Passenger Agen! | Fj'_ 1 e A_ 2 2

S. CARLSON,

Assis'ant General Passenger Agent

H. H. CARTUDGE,

Assistant General Passenger Agen!

Mr. Dolph Simons
Business Manager
The Lawrence Daily Journal-World
Lawrence, Kansas

Dear Mr., Simons:

I desire to thank you for the time you have taken
to advise us of the courtesies extended you by Mr. L. H.
Cote in our Lawrence ticket office. You may be sure
Mr. Cote will be advised of your kind remarks, as well
as his superior officer, Mr. H. C. Willis, Superintendent
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In these trying times we feel it 1s fortunate that
we may have employes such as Mr., Cote, who, even though
working under pressure at all times, still retain
a spirit of courtesy and consideration for our customers.
You may be sure it is a splrit we are trying to foster
among employes at all times, with the hope that in the
post-war era we may continue to make friends and Keep
them.

Again thanking you for your kind letter, and with
the hope that we may continue to warrant your kind
patronage, I remailn

Very truly yours,
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Atchlsnn ,IopekacrdSanta Fe
s/ | HBailway  Company.
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