the mechanic, these represent the “action,” but to the
average layman, this amazingly intricate combination of
whippens, shanks, and hammers seems like the throbbing
nervous system of some living organism. How many people
have any idea what happens when a single key is played?

A Steinway grand has twelve thousand parts. Each plays
its own starring role, and yet each is a mere sustainer to the
others in the larger perfected whole. From the selection of
the wood to the musical rendition in its place of honor in
your home, a Steinway piano is as beautifully blended an
intermarriage of labor, art, science, loyalty, and love as any

product man has yet created.




